SOUTH

KEN . .
ZEN+ South Kensington Zero Emissions Nature

Positive (South Ken ZEN+)
Carbon Literacy Evaluation Intern

Overview

South Ken Culture Quarter, through the South Ken ZEN+ Programme, wishes to engage a paid intern to
conduct a small but significant project to evaluate the impact of its Carbon Literacy Training programme:

The project will include the following components:

1) Cross-referencing with Participant Evidence Forms used for Certification, develop an evaluation
questionnaire to assess the impact of Carbon Literacy Training across South Kensington since
early 2025. This dataset comprises about 250 forms from South Ken ZEN+ and the Design
Museum.

2) Disseminate the evaluation questionnaire and gather as much post-training data as possible,
proactively encouraging users to complete the survey, take part in interviews, and provide
quantitative and qualitative feedback.

3) Analyse the data and build insights into the impact of the training — both qualitative and
quantitative — the people involved, the scale of possible emissions reductions, any possible ripple
effect of this training and a list of recommendations for next steps.

The methodology that is developed should be easily replicable and shareable with others who are rolling
out Carbon Literacy Training. For this reason, we expect the Carbon Literacy Project itself will sit on the
Project Board for this work.

Key Deliverables and Outcomes

The final output will include:
o Completed spreadsheet with analysis of data captured and correlated;
e Infographics and metrics to illustrate findings
o Atemplate spreadsheet and desk instructions for replicating the work
e Areport highlighting key quant and qual findings, trends, gaps and recommendations
e Aninformal presentation of findings and recommendations to be delivered to the Project Board
and the South Ken ZEN+ Training Forum at the end of the internship

Duration

We anticipate that the project will take approximately 20-25 working days to complete over a two month
period. The first month will likely require two days per week and the second month will be full-time.

We require the project to be complete no later than the first week of October, so we will give preference
to candidates who are able to make an immediate start. (See timeline at the end of this document)


https://carbonliteracy.com/wp-content/uploads/2025/05/Participant-Details-and-ZCB-Evidence-Form-2024-v7.2.1.doc

Selection criteria

Essential

Currently enrolled in or recently completed a UK university-level programme or experience in a
relevant field such as sustainability, environmental science, business, procurement, supply chain
management, or a related discipline

Aged 18 or over at the time of Internship commencement

Evidence of ability to work in the UK

Demonstrable research and data analysis skills

Ability to work independently and synthesise information from multiple sources

Proficiency in using spreadsheets (e.g. Excel, Google Sheets) or similar tools for data analysis
and presentation

Experience producing clear, succinct and impactful reports

Fluency in presenting to small audiences, in-person and via Teams (in an academic or business
context)

Desirable

Experience conducting desk-based research and/or literature reviews
Previous experience working in a remote or hybrid environment
Interest in or knowledge of the cultural or heritage sector

Someone who is already Certified Carbon Literate

What we will offer in return

Internship remuneration of £110 per day — final sum to be agreed in advance, capped at £3,000.
An opportunity to see the inner-workings of world-leading cultural and educational institutions
and how they collaborate

Experience of working on a real-world project, the outcomes of which will inform the future
activities of the South Ken ZEN+ Programme

Personalised coaching and mentoring from experienced sustainability professionals

A personal development session at the end of the internship

Tickets to private gallery viewings in South Kensington - as the opportunity arises

Free Carbon Literacy Training (this will require in-person attendance at a training course on 30
Sept &1 Oct)

Working Pattern and Location

The role will commence with a two-day induction which may take place in person in South Kensington,
London. Following this, the intern will be expected to work remotely, using their own computer and
internet connection for most of the time thereafter. They will be given access to the relevant datasets
via a Google Drive.

This work will be delivered with supervision and support from senior Sustainability staff at the Royal
College of Art and the Science Museum. The project will be quality assured by a small Project Board
comprised of sustainability and training experts from across the South Ken ZEN+ network and the
Carbon Literacy Project.



Onboarding

The internship will begin with a two-day induction, preferably conducted in-person in South Kensington,
involving:

e Introduction to South Ken ZEN+ and its objectives

e Introduction to the project team

e Overview of the institutions involved

o Clarifying the tasks, timelines and expectations

e Arranging access to the relevant datasets and other relevant resources

e Q&A and project-planning session

Oversight and support

o Comprehensive onboarding (see above)

e Weekly 30 minute virtual check-ins to review progress

e Ad hoc support via email

e Access to relevant South Ken ZEN+ documentation and contacts as needed

e A 1-hour structured personal development coaching session at the end of the internship to
support the intern’s professional reflections, growth and career planning

Sensitive information

No commercially sensitive information will be included in the documentation the intern will be working
with. However, the intern will be handling personal data and will therefore be required to sign a Non-
Disclosure agreement and maintain high standards of data management in compliance with General
Data Protection Regulations (GDPR).

Whilst we recognise that there may be some data efficiencies derived from the use of Al, we will require
the Intern to comply with ERCG’s Al use policy which prohibits the uploading of any confidential,
business sensitive, copyrighted, financial or personal data to any Al engine without express written
permission by the ERCG Director in advance. For this reason, we will also give preference to
applications that do not show clear evidence of Al use in their composition.

Timeline

To apply for this position, please submit a short CV (maximum 2 pages) and cover letter (maximum 2
pages), detailing how you meet the selection criteria.

Applications should be sent by email to southkenzen@exhibitionroad.com
Deadline: 11:59pm on Sunday 2 August 2026

Placement advertising w/c 6 July

Application deadline 11:59pm Sunday 2™ August
Shortlisting w/c 3 August

Interviews (conducted via Microsoft Teams) w/c 10 August

Placement estimated start date ideally w/c 17" August
Placement estimated end date end of September 2026



mailto:southkenzen@exhibitionroad.com

